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USER MANUAL 

How to Login in  https://my.utm.my  by Using Different Browser for First Time 

User to Get Security Certificate. 

 

 

1.0 INTERNET EXPLORER (IE)   

 

 

 
Figure 1.1 : Login Page 

 
 

 
Figure 1.2 : Website’s Security Certificate 
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Figure 1.3 : Mainpage for One Stop Student Services 

 

 
Figure 1.4 : Content’s Display 

 

 

Footnotes : 

1. Please enter ACID ID (UTM). 

2. Please enter password. 

3. Click the right arrow or press enter on keyboard.  

4. Website’s Security Certificate. Please click “ Continue to this website (not 

recommended). ” to go to One Stop Student Services Mainpage. 

5. Click “ Show all content ” to avoid the display of  Website’s Security Certificate 

as shown in Figure 1.2. 
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2.0 MOZILLA FIREFOX   

 

 

 
Figure 2.1 : Login Page 

 

 
Figure 2.2 :  Untrusted Connection Page – I Understand the Risks 
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Figure 2.3 : Untrusted Connection Page – Add Exception 

 

 
Figure 2.4 : Confirm Security Exception 
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Figure 2.5 : Resend Confirmation 

 

 

 

Figure 2.6 : Mainpage for One Stop Student Services 

 

Footnotes :  

1. Please enter ACID ID (UTM). 

2. Please enter password. 

3. Click the right arrow or press enter on keyboard. 

4. Click “ I Understand the Risks ”. 

5. To continue, click “ Add Exception ” to add security exception. 

6. Then, click “ Confirm Security Exception ” to store the added exception. 

7. Click “ Resend ” for confirmation and you will be redirect to One Stop Student 

Services Mainpage. 
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3.0 GOOGLE CHROME   

 

 

 
Figure 3.1 : Login Page 

 

 

 
Figure 3.2 : Private Connection Security – Advanced  
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Figure 3.3 : Private Connection Security – Proceed 

 

 

 

Figure 3.4 : Figure 2.6 : Mainpage for One Stop Student Services 
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Footnotes :  

1. Please enter ACID ID (UTM). 

2. Please enter password. 

3. Click the right arrow or press enter on keyboard. 

4. Click “ ADVANCED ”. 

5. To continue, click “ Proceed to devsso.utm.my (unsafe) ” and you will be 

redirect to One Stop Student Services Mainpage. 

 

 

 

4.0 SAFARI   

 

 
Figure 4.1 : Login Page 

 

 

 
Figure 4.2 : Certificate Verification 

 

3 

2 

1 

4 



UTM-ACAD 

9 
 

 
Figure 4.3 :  Certificate Confirmation 

 

 

Footnotes :  

1. Please enter ACID ID (UTM). 

2. Please enter password. 

3. Click the right arrow or press enter on keyboard. 

4. Click “ Continue ” to verify the certificate. 

5. Click “ OK ” and you will be redirect to One Stop Student Services Mainpage.  
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